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ALCON, INC.
6201 SOUTH FREEWAY
FORT WORTH, TEXAS 76134-2099

December 15, 2006

Dear Doctor:

As you may know, Alcon has voluntarily recalled SYSTANE? Free LIQUID GEL from the
market due to a small number of consumer reports citing the presence of foreign
material in partially-used bottles. Alcon has tested returned product and retained
samples from the two lots with reports of mold and has conducted a comprehensive
review of its manufacturing records. Based on our testing and analysis, we have
determined that the cause of the product problem is the specific formulation of
SYSTANE? Free LIQUID GEL and does not affect other Alcon products such as
TRAVATAN? Z Ophthalmic Solution.

The SYSTANE? Free LIQUID GEL formulation utilizes a combination of ingredients for
antimicrobial activity. This ingredient combination includes borate, aminomethylpropanol
(AMP), sorbitol, and zinc that together contribute to the overall preservative system.

TRAVATAN? Z solution utilizes a novel ionic buffered preservative system, sofZiab that
is an extension of AlcoTcY borate/polyol preservative systems. TRAVATAN? Z solution
does not contain any nitrogen source, such as aminomethylpropanol (AMP), which is
present in SYSTANE® Free LIQUID GEL. Nitrogen is an essential nutrient for the growth
of microbial contaminants.

Alcon has demonstrated that the sofZialb preservative system is robust and withstands
multiple challenges of high-levels of ocular pathogens such as, Staphylococcus aureus,
Pseudomonas aeruginosa, Escherichia coli, Candida albicans and Aspergillus niger. In
addition, other in-use testing with high level challenges of Fusarium solani, Ralstonia
pickettii, Staphylococcus epidermidis, Streptococcus pneumoniae, and Haemophilus
influenzae demonstrated that TRAVATAN? Z solution is effectively preserved. sofZialb
preservative system meets the standards of preservative effectiveness required by the
United States Pharmacopoeia.

Your confidence in Alcon is important to us. We want to assure you that we remain
committed to providing you with quality, safe and efficacious products to help you meet
the healthcare needs of your patients.
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VP, Glaucoma Development VP, Pharmaceutical Microbiology
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